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9 am wniting you, ar a very amall busineas ownen, to ask you for youst help iA
the necent% ongol uejlé%u of the cutbacks that we are forced Zo endwn ok
the hands of the airlines. g

Joday, 9 am required %o wnite a check for §65.00 made payable to the International
Travel Agenta Network no that 9 may have the Privilege o inaue international
airdine tickets, SYn Jaruany, the Airlines "eporting (fonporation ((owned b

the airdines and obviounly fon the airndines) will extract .81/950.00 aluz.ecié Lrom
my bank account. A fee neguined to inaue airline tickets, 9 am also required
to hold a bond payable to the Airnlinea Reponting ((emporation.

%veny month, 9 wnite a check to Worldapan, owned by Delta Ain Linea, Inc;
onthwest Airnlines and Jnara World Ainlines forn wrage of thein aystem 4o that
9 may book and irsrue thein ainline tickets.

Does the above aound one-sided ? 9t ahould and in since thir in how we are
made to operate. Jhein fees, leares etc increane, while oun pay acale han
steadily declined for the past 2 /2 years cauning amall businesses, like mine,
to be forced out of buninesas.

9 have been in this businean for 22 years and neven have 9 been 40 rud

treated by the airlines aa in the recent couple of years. HNot only have travel
agents been treated poorly, take a look at the comaumer complaints filed this

yean alone. § /zavea./zmﬁc&em‘, bare and 9'LL bet you that 90% of my clients
have had aome problem from overbooked Zo cancelled ﬁﬁgﬁu Jhnee of my clients
that flew Busineas (Llass on Delta Ain Lines to Parin were without toilets both
going and returning. A neal bip inconvenience on an 8 houn flight. 9 am surprined
that they on any other airline are allowed 2o operate in this mannen.

Without rattling ony 9 urge you to coraider the above ar it looks Like the end
ia near fon many of us in the buainesa.
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